
Payment & Insurance Policy 

Although we kindly request payment in full at the time care is provided, we will 

submit claims to your insurance on your behalf. Similar to many dental offices in 

our area, we do not contract with any insurance companies. Our emphasis is on 

providing the best care for each individual patient without treatment being 

dictated by an insurance contract. If the insurance company sends reimbursement 

to us in error, we will promptly send a refund to you. 

There are multiple insurance companies providing benefits in our area and ~ach 

insurance company provides many plans for different employers. For this reason, 

we are .unable to tell you if a procedure is covered, or how much reimbursement 

you can expect. If you require advance notice of estimated reimbursement by 

your insurance company for a procedure, we can submit a pre-authorization 

r~quest to your insurance company on your behalf. 

Forms of Payment 

We accept all major credit cards, cash and personal checks. We offer a 5% 

discount when paying by cash or check at the time of se_rvice. Should you need to 

establish a payment plan, w~ accept Care Credit. You may apply with them by 

calling 800.365.8295 _or go online to www.carecredit.com. We honor the 6 month 

deferred interest option. 

The commitment that we have for our patients and each other are the qualities 

that our core values reflect: 

• Honesty: truthfulness and trustworthiness 

• Respect: each person has value 

• Integrity: being true to self, acting with high moral and professional 

principles, doing "the right thing" 
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